POLK PLACE COMMUNITY ASSOCIATION



MAY 2002


My Fellow Homeowners:

As you will recall, our association recently hired Southland Management Company (“SMC”) effective January 1, 2002.  After nearly five full months of their services, we would like your assistance in evaluating their level of services.  Please don’t limit your suggestions or compliments to the questions provided.  If you have had no contact with SMC, please state “no contact” and return the survey.  

If you have any additional information that will help us better evaluate the services we receive, please provide them in the space provided.  All comments will remain confidential and the property of the association.  Once a final tally of responses is completed, your emails will be deleted.  Any response you can provide by May 22nd would be greatly appreciated.

· Are all phone calls and emails answered promptly and professionally? 

· If you leave a voice mail message, is your call returned in a reasonable amount of time? Can you estimate for us what the response time is for your voice mail/email requests? 

· Is your question, concern, or request handled the “first time”? 

· What have you found to be the most improved change within our subdivision since the first of the year?

· What are your top three concerns that need to be immediately addressed with SMC by the association?

· Do you have any recommendations that you believe would improve our current level of management services from SMC? 

· On a scale of 1 – 5 with 5 being the highest rating:

1.  How would you rank the quality & accuracy of the billing statements you receive? 

